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MNONOXEHME O TAPAHTUU HA MPOOYKLUMIO YADRO

1 CraHpapTHas rapaHTys Hacrosiwee nonoxeHne o rapaHTM yCTAHABAMBAET CTAHAAPTHBIE YCIOBUS TAPAHTMIAHOTO
06CNYyXMBAHUS B OTHOLIEHWUM NPOAyKUMM nog ToapHbiM 3HakoM YADRO. B otHoweHuu
otaenbHbix BMaoe npoaykumn YADRO moxeT ycTQHOBWTH MHble YCNOBMSI FOPAHTMIAHOTO
obcnyxusanus (takme ycnoeus 6ymyT npeactasnewsl Ha caite komnawuu YADRO unu

YKQ3QHbI B JOKYMEHTALMM, MPUAOXKEHHOM K NPOAYKLMM).

YADRO — iopuanueckoe nuuo, sensioLieecs Npon3Boa1Tenem NpoayKuMu nog TOBApHbIM

2 OCHOBHLIE NOHATHS, UCNONb3yeMble B
aHakom YADRO.

Monoxexun

Basosas ycraHoska MawuHel — cTaHgapTHAs npouedypa ycTaHoBku  Mawmhbi,

nognexawen ycraHoske cunamm YADRO.

3anacHas uyacte (sanuacts) — wWcnpaBHbI kKOMMOHEHT, ucnonbayembiit CepBUCHON

cnyx60it YADRO ans 3ameHbl HEeMCNPABHOrO KOMNOHEHTA MatwmHbl.

Komnnekr MoOAepHM3aLuMn — MHTeI’pMpOBGHHbIFI KOMMNNEKT TeXHUYEeCKOro AOOCHALWEeHUs
MGLIJMHbI, YCTCJHCJBJ'IMBCIeMbIﬁ nytem ﬂ,O6GBJ‘IeHM9I MU 30MEHbl yXe CYLUeCTBYOLWMX
KOMMNOHEHTOB C LeNbio NpMBeAeHnda ee B COOTBETCTBME C HOBbIMU Tpe6OBCIHl49|Ml4 n

HOPMAMHU, TEXHNYECKNUMHN YCNOBUAMU M/MJ’IM noKa3aTensaMm Ka4yecTed.

Komnnekt mopepHusaun Tunl —  MHTErpMpOBAHHLIA  KOMMIEKT  TEXHUYECKOro
poocHawenus Mawnnel YADRO, npegHa3HaueHHbIi Ans MCNOMb30OBAHMS B ONPEAENEHHOM

epnHnue MawuHel YADRO ¢ KOHKpETHbIM CepHitHbIM HOMEPOM.

Komnnekr mopepHuaaupun TuA2 —  MHTErPUMPOBAHHBLIA  KOMMIEKT  TEXHUYECKOTO
poocHaweHns Mawunel YADRO, npegHasHaueHHbIM 415 MCNOMb30BAHMS B ONPeeieHHOM

™mne mopenn Mawmnel YADRO.

MawnHa — 3710 ycrpoiicteo nog TosapHeim sHakom YADRO, ekniouas ero KOMMNOHEHTbI 1
KOMMIEKTb MOAEPHU3ALMM, HO 30a WCKIIOYEHMEM MNPOrPAMMHOrO obecrieveHus, Kak

NOCTABASEMOrO BMECTe C MALIMHOM, TOK M YCTAHOBAEHHOTO MO3AHEE.
HekoTopeie MawwmHbl cogepxat Mukpokoga,

Mwukpokon  (npowmeka/firmware) —  coeokynHOCTs  MAWMHHBIX  KOBOB M
4ENnOBEKOYNTOEMbIX CLEHApHeB, a Takxe Tpebyembix ans ux dbyHKUMOHMPoBaHUs dbainos
KOH®UIYPALMM M BHECEHHBIX MONb3OBATENEM LAHHbIX (TAKMX KOK HACTPOWKM, MAPOM U T.
n), obecneunsaiowas 6asoBylo  dyHKUMOHANLHOCTL  MawmHel,  sBRsIOWASCS
HeoTbemnemol 4acTbio MalmHbl M NOCTABNsSEMAs HEeNOCPEACTBEHHO B cocTase MalumHel

N1 B BUOE KOMNNEKTA CI)GI:U'IOB obHOBREHMS.
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Monbsosartens (Bb) — koHeuHbiit nonbsoeatens MawwHel, koTopsiit npuobpen MawuHy

A5 COBCTBEHHbIX HYXA, O HE A4S Lenei NepenpopfaxH.

CepsucHas cnyx6a YADRO — cosokynHocts dyHkumonansHbix noppasgeneqmin YADRO,
obecneunBaiowas NpUem, PermucTpaumio U KOHTPOSb XM3HEHHOMO LMKIO TOPOHTUHHBIX
obpalueHuit; BKToYaeT B cebsi HECKONBKO NIMHMIM NOAAEPXKKM U CEPBUCHBIE CKITAAbI.

CepeucHbiit noptan (Moptan) — undposoit pecypc ana MNonb3osatens, pacnonoOXeHHbIi

no appecy: https://service.yadro.com/, Ha kotopom nocne pernctpaummu lNonbsosatens

MOXeT COo3aaBdTb O6pGLIJ,eHM9I, OTCNEeXMBATb 3AABKM, 3HAKOMUTbLCA C ,D,OKyMeHTGLI,VIeI:i,

CKaYMBATL OBHOBREHMS MMKpOKOﬂ,G M COBEpPLWATb ApyrMe AOCTYNHbIe eMy LeNCcTBuS.

CepBucHbIM LeHTp — oduc asTopusosaHHoro cepsucHoro naptHepa YADRO, Ha 6ase

KOTOPOroO OCYLUECTBNAETCA PEMOHT MawmuHel B cny4yae ee HeMCcnpPaBHOCTH.

«CYMPUM» —nporpammroe obecneveHne gAas MOHMTOpWHrA W ynpasnedus [T-
obopynoBaHMEM B LEHTPAX OBPABOTKM [AAHHBIX, MCKIIOYMTENBHOE MPABO HA KOTOPOE

npuHaanexut YADRO, a Takxe nio6asi LOKYMEHTAUMS N0 ero UCNob30BAHMIO.

Ona npoeepku npaea Ha rapantmio  YADRO  MoxeT 3anpocuts  LOKYMEHTHI,

noaTeepxaaiolme GakT npuobpererns MaLumHbl y aBTOPM3OBAHHOTO NPOAABLA.

KontaktHas nHdopmauns ana obpawenuns 8 CepeucHyio cnyx6y YADRO npusoaurtcs B
Macnopte Ha obopynosaHue, NocTaBnsieMom BMecTe ¢ MawmHOM, O TaKXe yKA3aHA Ha
camre YADRO.

Ecnn B TeyeHue rapaHTUIHOrO MEPUOAA BO3HMKAIOT HEMCMPABHOCTM B HOPMASbHOM
dyHkumonnposarmnn Mawmne, YADRO (camoctostensho nubo uepes CepeucHbii LeHTp)
MO CBOEMY YCMOTPEHMIO:

1) nmbo BocctanoemT pabotocnocobHocts MatwumHbl,

2) nMbo 3aMEHWT ee Ha APYrylo Mo KpaiHerd mepe (YyHKLMOHANBHO SKBUBANEHTHYIO
(B 30BMCMMOCTM OT TMNG M XAPOKTEPUCTMK MalMHB 30MEHA MPOM3BOANTCS B CPOK

[0 WecTH MecsLes).

OB6bIuHbIM  CPOK  YCTPOHEHMS OBHAPYXEHHBIX — HEWCnpaBHOCTER  (BOCCTAHOBREHMS
pabotocnocobHocTM MalumHbl) B FrAPAHTUIHLIA NEPMOf B ANMNAPATHBIX KOMMOHEHTAX
Mawwmnsi coctasnsiet 60 (wecTbaecsT) KaneHAAPHBIX AHEN CO AHSI NONYHYEHUS YBEAOMNEHMS
o BhisBReHWM aedekta(-o8) u/unn HencnpasrocTu(-eit) u/mnn HecooTseTcTamit MawmHbi.
HaHHble cpokn MmoryT 6biTb  nMameHensl YADRO B 3aBucumoctM or  pgocrtynHocTt

KOMMOHEHTOB ANsi NPOMU3BOACTBA M cbopkn MawwmHbl.

Ecnu YADRO He ykaxeT MHOe, CTAHAOPTHLIE YCAOBUS FOPOHTUIHOTO OBCAYXWBAHMS

pencTByoT Ha Tepputopmu Poccuickoit Pepepaumm.

CBSXKMTECh C HOMM:
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I'Ipc:Bo Ha nony4yeHue FGPGHTVIﬁHOFO 06Cﬂy)KMBGHM9| HQA yCNnoBUaX HaCTOALEero Monoxenus

umeet ucknountensHo [onbsosarens. YADRO He rapantupyet, yto MawuHa 6Gyger

pabotats becnepeboitHo uam 6es ownbok, a Takxe yto YADRO ucnpasut sce gedexthi.

FapaHTUK, un3noxeHHble B HacToswem [lonoxeHuu, SBASIOTCS  UCKMIOYMUTENbHBIMMU
rapaHTMsmu, npepgocrasnsemsimm komnanunern YADRO, 1 sameHsiioT Bce apyrie rapaHtiu,
BK/TIONQS MOAPA3YMEBAEMbIE TAPAHTUM UIM YCTIOBUSI OTHOCHTENBHO YAOBNETBOPUTESNLHOTO
KOQYeCTBA, TOBAPOMPUrOAHOCTH, HEHAPYLIEHMS CBTOPCKMX MNPAB W COOTBETCTBMS

onpeneneHHoﬁ uenu.

YADRO He HeceT OTBETCTBEHHOCTH 3Q:

1) PYHKUMOHANBHOCT M KAYECTBO PABOTH MPOrPAMMHOTO ObecneveHus TPETbUX ML,
BK/IOYEHHOrO B cocTaB MawwmHbl;

2) HEeMCNPOBHOCTU MMM MOBPEXAEHWS, BbI3BAHHBIE HEMPOBUIBHBIM MCMONb30BAHMEM
MawwuHel, HecuacTHbIM cnyuyaem, GOPC-MAXOPOM, MOAMPUKALMEN, SKCMyaTauuen B
Henoaxoasien GU3NYECKOW MM OMEPALMOHHOM CPEfe MM B OMepaLMOHHOM Cpege,
otnnuHoi oT pekomeHposaHHoi YADRO, nubo HenpasunbHO Npow3BEfeHHBIM TPeTbew
CTOPOHOI 0BCNYXMBAHUEM;

3) pabory MawwuHbl npu HecobniofeHMM MHCTPYKUmiA, npepocTaeneHHbix CepBucHOM
cnyx6oi YADRO.

FapaHTHItHOMY PEMOHTY nomiexut MalumHa, KOTopas MCMonb3oBanack ¢ cobnoaeHnem
YCNOBMIA  3KCMIYATAUMM, HE COAEPXMT CNefoB HECAHKLMOHUPOBAHHOTO BCKPBITUS
(pemoHTa) 1 He MMeeT MexaHWYeckux NOBPeXaeHWH, AedeKTOB, BOSHUKLINX B pe3ynsTaTe

HEHOANEXALLMX YCIIOBUIA TPAHCNIOPTUPOBKM MM XPAHEHMSI.

Ons MawurHbl, HO KOTOPYK PACMPOCTPAHSIETCS TAPAHTUS, TEXHMYECKAS M MPOoYas
NOAAEPXKA, OTBEThl HA BOMPOCbI  OTHOCHTENBHO  PYHKLUMOHANLHOCTH,  3ANPOCHI
OOKYMEHTOUMM, PEKOMEHAAUMM MO SKCMAYATAUMM, KOKOW-TMEO MHOM  CNpABOYHOM
MHPOPMALMM, O TAKXKE HA BOMPOCH MO HACTPOMKE M YycraHoske MawwuHbl, 6yayt
NpPesoCTABNATLCS B COOTBETCTBMM ¢ N. 8 HacToswero [Nonoxexus u 6e3 kakoro-nmbo popa

FAPAHTMIA NO CPOKAM NPEOCTABNEHNS OTBETA.

Fapantus Ha MawnHy npekpallaeT [eiCTBOBATL B ClydYde YAQNEHUS MM U3MEHEHMs

M,D,eHTMd)MKOLIMOHHbIX MeTOK M OpMFMHGJ'IbHOﬁ MAPKHNPOBKK C MawwmnHbl unu ee yactei.

lapaHTuitHoe obcnyxuBaHMe 6ymeT OCYLECTBAATLCS CTPOrO C MOMEHTA  Havana
FOPAHTUM M 4O OKOHYAHMS rapaHTHiMHOro cpoka, yctanoeneHHoro YADRO. B creneny,
pa3peLleHHON 30KOHOAATENbCTBOM, HACTOSILMM MCKIIOHAETCS NPUMEHEHWE MONOXEHMNA
30KOHO,  YBENIMYMBAIOLLErO  YCTOHOBMEHHbIM  MPOACBLOM  MIAM  NPOM3BOAMTENEM

FAPAHTUMHBIA CPOK.

FapaHTHitHbIi cpok Ha MalnHy coctaenset 12 Mecsaues ¢ AATb HAYANA FAPAHTUM.

[apaHTHitHbINA CPOK HO MPUOBPETAEMbIE KOMNOHEHT MaLLMHEI, aKCeccyapsl, pacxogHsle
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3NIEMEHTbI M MATEepManbl, A TAKXE KOHCTPYKTUBHblE KOMMOHEHTbl YCTAOHABMBAETCA B

cooteeTcTBuM c n. 3.3 HacTosAWwero MonoxeHus.

[QpaHTUIAHBIA CPOK HE NPOANEBAETCS HA BPEMs, B TeyeHue KoToporo MalmHa He morna

6bITb MCNOMb30BAHA U3-3Q O6Hpr)KeHHbIX B HEM HEJOCTATKOB.

B pamkax rapatuitHoro obcnyxueaHus no Hactosiwemy [lonoxenmio YADRO
npepocraensiet [lonb3oearenio npaeo wucnonbsosarms «CYNPUM» B cootsetctemm c
JIMUEH3MOHHBIM COornalLeHneM B OTHOLWEHMU nporpammuoro obecnedenmns «CYTPUM»,
pasmewenHsim  Ha  CepeucHom noptane YADRO nubo  nosensiowmmcs  npu

nepeoHayansHom 3anycke «CYTNPMM» Ha akpaHe komnblotepa lNons3osatens.

3.1 Hdata Hayana rapaHThm

Tun MawwmHbI Hauano rapautiinoro nepuopa (Hauano Fapaxmm)
MawuHa, nognexauas C patbl otrpyaku Mawmnsl ot YADRO (gata ToeapHoii
yctaHoske Bawumm cunamm HaknagHo uaun YT10)

C patbl 3asepwenmns CepeucHon cnyx6oit YADRO
MawwHa, noanexauas Bazosoit yctaHoBkM MatumHbl, HO He No3aHee Yem

ycranoske cunamm YADRO yepes 50 gHelt nocne otrpysku Mawunel ot YADRO

(naTa ToapHom HaknagHo# uan YIL)

3.2 basoeas ycraHoska MawmHe! 1 Ins MawmH 1 KOMNNEKTOB MOAEPHU3ALMM, MOANEXALMX YCTaHOBKe Bawumu cunamu, B

Komnnekros MopepHM3aumm kopobke ¢ noctaensiemoi MaLMHON MOXET COAEPXATLCS MHCTPYKLMS MO YCTAHOBKE.

Ynakoeka MaLUMH 1 KOMMIEKTOB MOAEPHU3ALMM, MOANEXALLMX YCTAHOBKE TOJMLKO CHIAMM
YADRO, uMeeT cooTBeTCTBYIOWYIO MOPKUPOBKY, KOTOPAsSl COQEPXMT KOHTAKTHYIO

MHd)OpMCILIMPO Anga OPraHn3aumm yCTaHOBKN.

Bckpbite ynakosku MalimH 1 KOMMNEKTOB MOAEPHM3ALMM, YCTAHOBAMBOAEMBIX CHMIGMM
YADRO, HeobXxopMMO NpOM3BOAMTL TONLKO B MPUCYTCTBUM MPEACTABUTENS KOMMAHUM
YADRO. B npoTMBHOM cny4de BO3MOXEH OTKA3 B MPEAOCTABNEHMU TAPAHTMIAHOIO

06CnyXuBaHms.

Ecnu Mawwna, 3a ycranosky kotopoit oteeuaet YADRO, e 6yanet poctynHa YADRO pns
YCTGHOBKM B TEYEHME LUECTM MECSLEB C AATbl OTrpy3ku aaHHoi Mawmusl ot YADRO, To

YCTAHOBKQ OCYLECTBNAETCA KAK AOMNONIHUTENIbHAA NNATHAA yCnyra.

Ecnu Bel pelunte camocTosiensHo ycTaHoBKTL mnn obcnyxusats MaluvHy, nognexatyo
ycraroske cunamu YADRO, nnbo ecnn Bui nepemectutre Mawmny mnu nopyumnte tpetbeit
CTOpOHe YCTQHOBKY, obcnyxuBaHMe unu nepemelleHne Takoi Mawmne, YADRO
octaenseT 30 coboit npaBo NpoeepuTb TaKylo MalumHy, npexge Yem NPeoCTABMTL B

OTHOLEHUK Takoi MawmHel rapaHtuitHoe obcnyxusanme. YADRO moxer no csoemy

YCMOTPEHMUIO BbICTABUTL CHET 3A NPOBEAEHNE NPOBEPKN.
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Ecnn MawwmHa He HaXoanTCs B COCTORHMM, MPUEMIEMOM ANl FAPAHTUIHOMO 0BCTYXUBAHMS,
4o onpepaensietcs ucknouutensHo Cepsuctoit cnyx6oi YADRO, Bui moxeTe obpatutbes
8 YADRO 3a ycnyroi BOCCTQHOBIEHMS €€ [0 COCTOSHMS, MPUEMAEMOTO Ansi 06CyXMBAHMS
(ecnn BosmoxHO), nu Bel MoxeTe oTo3BATH CBOI 30NPOC HA FAPAHTHIHOE OBCAYXMBAHHE.
BoccraHosnenne pabotocnocobHoctM MalinHbl B SQHHOM Cryuae sIBAsSETCS MIATHOI
ycnyron. Takke BO3MOXHO BO3HWKHOBEHWE AOMONHUTESNbHBIX MNATEXENH, HAnpUMep, 3a

TPAHCMOPTMPOBKY MIM CNELMAnbHYI0 06paboTky.

Ha komnonent YADRO, exopsiumit B coctas Mawwmtbl nubo yctanosneHHsii B MawwmHy so
Bpems 6asosoit ycranosku cunamum YADRO, pacnpocTpaHsietcs rapaHTHiHbIA CPOK,
YCNOBMSI TAPAHTUAHOTO OBCTYXMBAHUS M YPOBEHb OBCTYXMBAHMS, QHANOTMYHBIE TEM,

KOTOPbLIE PACMPOCTPAHSIOTCS HO MaLIMHY, B KOTOPYIO 3TOT KOMMOHEHT YCTAHOBEH.

Ha komnonent YADRO, sameHeHHbiIH nnn npegoctasnenHbiit CepeucHoit cnyx6oi YADRO
A7l CAOMOCTOSITENIbHOW  30MEHbI, PACMPOCTPAHAIOTCS  TAPAHTMIHBIA  CPOK,  YCNOBMS
FOPAHTMIHOTO OBCIYXMBAHMS M YPOBEHb OBCNYXMBAHMSI QHONIOTUYHBIE TEM, KOTOpbIe

pacnpocTpaHstoTcst Ha MalumHy, B KOTOPYIO STOT KOMMOHEHT YCTOHOBIEH.

B npemenax, paspelleHHbIX 30KOHOROTENLCTBOM, HA — akceccyapsl (Hanpumep,
COepMHUTENbHbIE CUTHAMbHBIE KaGenu,/naTy-kopapl, 3aryLWKHM), PACXOAHBIE 3NEMEHTh
v maTtepuansl  (HaNPUMEp, CMEHHbIE 3NEMEHTbl MUTAHMS M KAPTPUAXM NEHTOYHBIX
BMBAMOTEK), O TAKXKE KOHCTPYKTMBHBIE KOMMOHEHTb (HANPMMEP, KAPKAachkl M KPbILIKM)
rapaHTMs He pacnpocTtpaHsetcs. Ecnu MMnepatvBHas HOpMA  30KOHOAATENLCTBA
obs3biBaeT npounssoauTens MalmMHbI yCTAHOBMTE TAKOM CPOK, TO OH ByaeT paseH 14 guam

c patel Havyana Fapantum.

HononHuTensHble KOMNOHEHTbI APYIMX MPOU3BOAMTENEN MPEAOCTABISIOTCS HA YCIOBUSX
«KAK ECTb». OpHako, HE3aBMCHMbIE MPOU3BOAMTENM M MOCTABLUMKM MOTYT NPEAOCTABMNATL

CBOM COBCTBEHHbIE rapaHTUK HENOCPEACTBEHHO [Monbsosartensm.

Ecnu Bbl pelwmnte camocTosTensHo 3aMEHWTb MM YCTAHOBMTb KOMMOHEHT MalumHbl,
30 YCTAHOBKY MM 3ameHy koTtoporo otsedaeT YADRO, nubo ecnu Bol nopyunte TpeTbeit
CTOPOHE YCTOHOBKY MM 3ameHy Takoro komnoHeHnta Mawmubl, YADRO octaenser 3a
cob0/t NnpaBo NpoBepuTbL TaKyo MalumHy, npexae Yem NPeAoCTABUTL ISl HEE TAPAHTUIHHOE
obcnyxusarne. YADRO MoxeT Mo cBOeMy YCMOTPEHMIO BLICTABMTb CHET 30 NPOBEAEHHE

NPOBEPKM.

Ecnu  rapantMitHoe obcnyxuBaHMe npedycMaTpuBaeT 3ameHy MawuHel unn  ee

KOMMNOHEHTa, TO 3AMeEeHEeHHas MawmrHa unu ee KOMMNOHEHT SBASIOTCS COBCTBEHHOCTHIO

YADRO, a sameHsiowas MawmHa unam sanacHas 4acts sengiotcs Bawen cobcteeHHocTbiO.

CBSXKMTECh C HOMM:
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Bol rapaHTUpyeTe, YTO BCE CHATbIE C MawwmHbl KOMAOHEHTHI ABAAIOTCS NOAMMHHBIMU U HE

noasepranamncb U3IMEHEHMUtOo. rlpe,D,OCTC]BJ'IﬂeMbIe HO 30MEHY 3danacHbIe 4acTn moryT 6bITh He

HOBbIMAU, HO OHMU 6yﬂyT MCNPABHbI U MO MeHbLUEeN mepe CI)yHKLIMOHGJ'IbHO SKBUBONEHTHbI

M3bIMOEMBIM.
3.4 TapaHTHs HO KOMAAEKTHI Ha komnnektsl mopepHusaumn YADRO Tunl pacnpocTpaHsioTes rapaHTMMHbIA CPOK,
MoAepPHU3ALMM YCNIOBMSI FAPAHTUIHOTO OBCTYXMBAHUA WM ypOBEHb OBCNYXMBAHMS CGHONOMMYHBIE TEM,

KOTOpble AEMCTBYIOT HO MaLLKHY, B KOTOPYIO OHM YCTAHOBEHI.

Ha komnnektsr mopepuusaumn YADRO Tun2 rapantuimbii  cpok  coctasnsetr 90
KQNEeHAAPHbIX OHEH C MOMEHTa Mx npuobpetenns [lonbsosatenem. [okymeHTOM,
NOATBEPXACIOWMM PAKT NPUOBPETEHMUS, ABNSETCA HOANEXALMM 0Bpasom odopmaeHHas!
TOBAPHAS HOKNGAHAS WMAM WMHOM AOKYMEHT, CBMAETENbCTBYIOWMHA O nepexope npasd

cobeTeeHHocTH k Nonb3zosaTentio.

3.5 TapanTHitHoe obcnyxueaHWe Ecnu MawmHa $yHKuMoHMpYyeT HeMCNPABHO B TEYEHME rapaHTMIHOMO cpoka, Bam cnepyer
06paTUTLCS K [OKYMEHTALMM, KOTOPAs NOCTABAsETCH BMecTe ¢ MaLWMHOM, 3a onucaHem

npoueayp rapaHTMtHOM NOAAEPXKKM M ONpefeneHns HEUCNPABHOCTEN.

Ecnu Bam He YAQeTCca pewnTb npo6neMy C MNOMOLBIO AOKYMEHTAUMU, CBAXMTECH C

Cepsucroit cnyx6oit YADRO ans nonyyeHums rapaHTUHOTO 0BCnyXMBAHUS.

3.6 ObHoenexus Bbl HeceTe OTBETCTBEHHOCTL 30 HE3AMEMUTENbHYIO 3arpy3Ky iu nonyyerne ot YADRO u
ycTaHoeky obHoBnennit Mukpokoaal, koaa 6asoBoit cuctemsl BBOAG-BhBOAA (BIOS),
MPOrPAMMHBIX YTUIIUT, 4PANBEPOB YCTPOMCTB M AMATHOCTMHECKMX CPEACTB, MOCTABSEMBIX
BMecTe ¢ MawwnHoi 1 obHoBneHMIt apyroro nporpaMmHoro obecnedeus ¢ Beb-cainta
YADRO unu ¢ MHbIX 3MEKTPOHHBIX CPEACTB M 3a COBMIOAEHME MHCTPYKUMM, KOTOpble
npegoctaenset YADRO. Bui moxeTe Takxe obpatutbes 8 Cepauchyio cnyxby YADRO ans

ycTaHOBKM 06HOBREHMH (MpegocTaenseTcs B KAYeCTBe NAATHOM ycnyry).

4 O6s3aHHOCTH Nonb3oBaTens Bbi 0693yeTecs:
1) nasectutb YADRO 06 nameHeHmsx B MecToHaxoxaeHnn MatmHel;
2) nepep Tem kak BygeT npouseeneHa sameHa MaluMHbI MK ee KOMNOHEHTA, YAANMTL BCe
3MIEMEHTbI, KOMMOHEHTb, OMUMM W MPUCOELMHEHHbIE YCTPOWCTBA, HA KOTOpbIE He
PACNPOCTPAHAIOTC  ycnoBus  Hactoswero [lonoxeHus, u  yooCTOBEPUTbCS, YTO B

OTHOLLEHMM AAHHOM MaluKHBl MAM KOMMNOHEHTA HET HUKAKMX topruanHeCcKnx OFpGHMHeHMI;’i,

! O6HOBNEHMS MMKPOKOAA TPETLMX WL, NPEAOCTABASIOTCS, €CAIU 3TO NPEAYCMATPUBAET NAAH AEHCTBMIT MO PE3yNLTATAM AMATHOCTMKM
NPU HANMYUK NPABOBO# M TexHU4eCcKoM BoamoxHocTn y YADRO npepoctasnats Takue obHOBNEHMS.

N VNSNS amemera
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5 OrpaHnyeHne oTBeTCTBEHHOCTH
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KOTOPbIE NPENSTCTBOBANM Bbl €€ 3aMeHE;

3) npepocTaBuTE HEOBXOAMMBIN M 6e30NacHBIi BOCTyn B nomelenne u k MawuHe
ANs BO3MOXHOCTH NpoBeaeHuns 06CnyXnBaHms (nomeLleHe AOMKHO BbiTb YMCTBIM, XOPOLLO
OCBELLEHHBIM M MOAXOAAWMM ANs AGHHOM uenu), B TOM uucne obecneunTb nogxopsiee
paboyee NpocTpaHCTBO, Heobxoanumoe Ans 3ameHbl komnoHeHtos Mawwunel YADRO;

4) BBHINONHSITL WMHCTPYKUMM, COAEPXALMECs B AOKYMEHTALMM, KOTOPAs MOCTABASIETCS
BMecTe ¢ MaLWMHOM, nepes nopayeit 3asBKM HA OBCNYXMBAHME M CIEAOBATL MPOLEAYPAM
no obpauenmio 3a obcnyxusanmem B Cepeuchyio cnyxby YADRO;

5) paspewunts CepeucHoit cnyxbe YADRO, CepsucHOMY UEHTPY YCTAHOBWTHL
obsi3aTenbHble TEXHMYECKME W3MEHEHMS, TAKME KOK M3MEHEHMS, Heobxoaumbie Ans
obecneyenns bezonacHocTH;

6) HeCTM OTBETCTBEHHOCTb 30 Hagnexdawee obecreyeHue 3awmtbl MawwuHbl M BCEX
COMEPXALUMXCS HA Hel AaHHbIX, Koraa YADRO 6ynet ocyLlecTBasTh K HEM AUCTAHLMOHHbINA
[OCTYN A4S NPOBEAEHMs rapaHThitHoro obcnyxwueanus. Ecnn Bel otkaxetecs npegoctasuts
YADRO pucraHumonHbiit goctyn, BoamoxHoctn CepeucHoit cnyxbei YADRO pewnts

npobnemy MoryT BbITb OFPAHUYEHBI.

CosokynHas otsetcteeHHocTs YADRO no Bcem uckam, cesisanHbiM ¢ MawwuHoit, He Byaet
NpPeBbIATE pasmep oboro peansHoro yuepba, noHeceHHoro Bamu, B npeaenax cymmsl,
nonyyeHHor YADRO 3a MawuHy, sBrstowwyocs NpeaMeToM NpeTeHsuni Mam McKoBs. DTo
OrpaHMyeHMe NpPUMeHsieTcs B COBOKYNHocTM K komnauun YADRO, ee pouepHum
KOMMNAHWMSIM, NoapsadMkam u noctaswmkam. YADRO He bynet HectT oTBETCTBEHHOCTL 30
YMyLLEHHYIO BbIFOAY, YTPATY [ENOBOM PenyTaumu, noTeplo AAHHBIX MK Niobble MHble

KOCBEHHbIE y6bITKM.

Mawwe He nopnexat rapaHTUMHOMY OBCAYXMBAKO (PEMOHT, 3aMeHa wau BO3BpAT) B
cnepyloWwmx Cny4asx:

1) ynakoeka MalunHbl UM KOMANEKTA MOAEPHM3AUMM Gbina Bekpbita 6e3 npucyTcTems
npeactaentens YADRO u/unu  noepexaeHa (B Tom uMcne B cnyyae obHapyxkeHus
CpaboTABILMX AATYMKOB YAAPA HA YNAKOBKE, CUNBHOTO 3QMSITHS, HOPYLUEHMS LEENOCTHOCTH
M HOMOKQHMS yNaKOBKH);

2) ycraHoska MawwmHbl MM KOMNAEKTO MOAEPHU3ALMM, NOMEXALMX YCTAHOBKE CUIOMM
nrxenepos YADRO, 6bina ocywecrenena He komnanuen YADRO unu ee noapsaumkom (3a
MCKITIOYEHNEM Clly4aeB, KOTAQ KO4ecTBO yCTaHoBKHM Gbino nposepero YADRO);

3) npupoaHbie sBneHus, kakue-nMbo npouclecTsus (Hanpumep, noxap, semneTpscequs,
ATN, mexawudyeckoe nospexaeHMe MawuHbl MO MHLIM - NpWuMHaM), npobnemsl ¢
3M1EKTPOCHABXEHNEM;

4) HeaBTOPM3OBAHHOE M3MEHEHME KOH(UIYPALMU WAM MPUMEHEHME KOMMOHEHTOB M
30MACHBIX YOCTEN, He SBASIOLUMXCS OPUIMHAMBHBIMUA MU HE SABNSIOWMXCS OBOBPEHHbBIMM
YADRO;

5) caMoCTOSTeNbHbIA PEMOHT MM PEMOHT C NPMBAEYEHNEM NOAPSAYNKA, He OROBPEHHOTOo
YADRO;

6) obHapyXeHus BHEWHKUX noBpexaeHnin MawmHel Un1 komnnektTa MmoaepH1saumnm nioboro
XapakTepa.

B cnyuasx, ykasanubix B nognyHktax 1 M 6 Hacroswero nywkta, cneupanmct YADRO
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6 MHdopmauus o rapaHTUm

7 Ycnosusi rapaHTUifHOro obcyXusaHus
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BNpase COCTABMTE AKT OCMOTPA M NPOM3BECTM $OTO/BUAEO-PUKCALMIO BBISBREHHBIX
0bCTOATENbCTB, NPENSTCTBYIOWMX OKA3AHMIO FAPAHTUiItHOrO obcnyxueaums. [locne
3anonHeHus Akta ocmotpa, Takoi Akt Bynet npeanoxeH k noanucanmio Monbsosarenio
(ynonHomoueHHoMy npepcTaeutenio). B cnyuae HemoTMBMpOBAHHOTO OTKA3Q  OT
nopnucanus Akta ocmotpa Monb3oBarenem, NMBo B ero oTCyTCTBUE HO MeCTe YCTAHOBKM
Mauwwmnsl, cneunanucr YADRO Bnpase noanucate AKT ocMOTPa B OBHOCTOPOHHEM
nopsake M HONPABUTL ero ckaH-konuio [Monbsosarento yepea CepsucHbiit noptan YADRO
n60 Ha 3NEeKTPOHHYIO MOYTy KOHTOKTHOro nMua 3akasumka. AKT ocMoTpa MMeert
06s13aTenbHYIO IOPMANYECKYIO CMNy M MOXET SIBASITbCA OCHOBAHMEM AN OTKA3d B
rapaHTuitHom obcnyxueanun. O cBOEM peLueHuM No BONPOCY NPOBEASHMUS FAPAHTUIAHOIO
obcnyxueanms YADRO coobuaert Monssosatenio uepes CepeucHbiit nopran nubo nytem
HANpPOBEHUs YBEAOMIIEHMsSI HA SNEKTPOHHYIO MOYTY KOHTAKTHOro nuua 3akasumka. B
crlyyde MpWHSTMS pelueHus o6 OTka3e B NPOBEAEHWM TAPAHTMIAHOTO OBCHYXMBAHMS,
YADRO snpage 3akpbiTs o6palieHne B 0AHOCTOPOHHEM NOpsAKe € YKA3aHWEM MpUYMHBI
oTkasa.

1) B cnyyasx, yKA3aHHbIX B HACTOSILEM MyHKTe, HeucnpasHocTb B MawuHe MoxeTt 6biTh
yctpaHeHa cunamu YADRO 3a pononHurensHylo nnary HA OCHOBOHMM OTAENLHOMO

aorosopa.

YADRO He npepoctasnsier Kakux-nmbo rapaHtmit  npurogHoctM  MawwuHbel - gns

onpegeneHHbix uenem unm 6esownboyror pabotsl MawwmHbi.

padmk npoBefeHMs rAPAHTUIHHOTO OBCNYXMBAHMS 3ABUCHT OT ClIEAYIOLLMX OBCTOATENbLCTB!
1) BpeMeHM, KOrga NOCTYNUT 3ANPOC HA NPOoBedeHHe 0BTy XMBAHMS;

2) BO3MOXHOCTM 30MEHbI KOMMOHEHTOB 6e3 0CTAHOBKM MALLMHBI B MPOLECCe CEPBUCHOTO
06CnyxuBaHms.

CranpaptHble ycnosus [lonoxenuss o rapantun Ha npogykuio YADRO moryt 6bith
AOMONHEHbI, 3AMEHEHb M/UNK UCKNIOYEHbI YCOBMAMM TEXHUYECKOTO OBCTYXMBAHWS B
paMKax TexHuueckor noggepxku (TexHuueckas nogaepxka), npeaocTaBnseMon B
COOTBETCTBMM C YCNoBMAMM [TONOXEHMSI O TEXHWUYECKOM NOAAEPXKE MM YCNOBUSAMM,
COINIACOBAHHBIMKA B OTAENbHLIX cornaweHusx. Ycnoeus [lonoxeHus o TexHM4ecKoi
NnoAAepXKe MMeloT NPMOpUTET Hap YCnoBusmM [lonoxeHus o rapaHTMu, a B ciyuae
NPOTUBOPEUUS 3AMEHSIOT MX.

MNpumennmocTts [lonoxeHuss o TexHMYECKOW noafepxKe ONpefenseTcs HanMyMem
CepTrdunkaTta Ha TeXHUYECKYIO NOAAEPXKY B ONMCAHMM COCTARA NepefaBaemoit MalumHel

M1 B BUAE OTAENbHbIX HOMEHKIATYPHbIX I'IO3MLIM171 B MEPBUYHBIX AOKYMEHTAX.

O6cnyxusanne cunamu [Monbaosarens: npepocTasneHne 3anacHbiX YacTei, 3aMeHsIeMbIX

Monbsosatenem (Customer Replaceable Units unu CRU)

HaHHbii TMR 3anacHbix YacTeit npegoctasnsercst Cepaucron cnyxboit YADRO B pamkax

paboTbl MO CEPBMCHONM 30sBKE O MX CAMOCTOSTENLHOM YCTAHOBKM/3aMeHbl Bawmmu
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8 YpoBHu rapaHTHitHOro obcnyXueaHms

9 3oHa rapaHTUitHOro obcnyXUBAHMS

10 3asepenue sassku 8B CepeucHoM
cnyx6e YADRO
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cnamu.  3anacHble  4actu  CRU  nocrasnsiiotcs  BMeCTe € MHCTPYKUMSIMM - MO
ycTraHoeke/3amere. YcraHoska sanacHoit wactu CRU no sawemy sanpocy cunamu
YADRO Bo3amoxHa 3a pononuutensHyto nnaty. [lopsgok BosBpata  aedekTHoro
komnonenta CRU ycranasnmeaetcss YADRO. HeucrnpasHblii KOMNOHEHT posnxeH ObiTb
sosepaweH YADRO B teuenne 15 kanengapHeix gHei nocne nonyuenus Bamu sanacHoi
yactn CRU, npepocrasnenHoit Ha 3ameHy. B npotueHom cnyyae YADRO ocraenser 3a

coboit npaBo BLICTABMTL Bam cueT 3a HeBO3BpaALLEHHDIH AEeDEKTHbI KOMMOHEHT.

O6cnyxu1saHmue HQ MeCTe: NPeAOCTABNSHHUE 3ANACHLIX YacTei, sameHsemsix YADRO
(Field Replaceable Units unn FRU)

HanHbit TN 3anacHeix yacten npegocraensetcs CepsucHoit cnyxb6oi YADRO B pamkax
paboTbl MO CEPBUCHOM 3asBKE M MOANEXWT OBA3ATENbHON YCTAHOBKE/30MEHE CHMAAMM
nuxeHepa YADRO wnu cepTMPpHUUMPOBAHHOIO MHXEHEPQ OBTOPWM3OBAHHOTO CEPBUCHOTO

ueHTpa,/napTHepa.

O6cnyxuBaHue ¢ sameHoit MawmuHsl

Mo ycmotpenunio YADRO Bam 6ynet npenoctasneH orosBopeHHbli ypoBeHb 0BCIyXMBaHUS,
nm6o YADRO uHuummpyet noctasky MalumHbl, NpegHa3Ha4yeHHOM Ha 3ameHy. Bel gonxHbl
6yneTe ynakosaTb HeMCnpaeHyto MaLumMHy B TPOHCMOPTUPOBOYHBIMA KOHTEMHED, B KOTOPOM
Haxogunacb MalMHA, [OCTABAEHHAS B KOYECTBE 3AMEHb, M BEPHYTb HEUCMPABHYIO
Mawwuny 8 YADRO. YADRO onnatut tpancnoptMpoeky B obe ctopoHbl. Bam moryt
BBICTOBMTB cyeT 3a MalumHy, focTaeneHHyio B kavectse 3ameHbl, ecnv YADRO He nonyuut
HeucnpaeHylo MawnHy B TeueHue 15 kaneHpapHeix fHeit nocne nonyuyenus Bamu

MOLIJMHbI, Hpe,lJ.OCTOBﬂeHHOI)'I HQ 3aMmeHy.

YKasaHHble HMXe YPOBHM OBCHYXMBAHMS MPEACTABAAOT COBOM  MCKIIOUYUTENBHO
OPMEHTUPOBOYHbIE MOKA3ATENN BPEMEHM MPEAOCTABNEHUS FAPAHTUIHOMO OBCITYXMBAHMS.
YKasaHHble YPOBHM OBCNYXMBAHMS MOTYT HE BbITb AOCTYMHBIMU BO BCEX PErMoHaXx. Bpems
NPENOCTAUBNEHUS FAPAHTUIHOTO OBCIYXMBAHUS OCHOBBLIBAETCS HA PABOUYMX AHSX M 4aCAX
no Mockse. Bpems peakumm — BpeMeHHOM MHTEpBAN MEXAy BAWKM ObpalueHuem

B CepeucHyto cnyx6y YADRO 1 nepBbiM KOHTOKTOM MHXeHEPA.

9x5 — obcnyxusatme 9 4acos B fieHb, 5 AHEN B Hefento No pabounMm SHSM C NOHeAEeNbHMKA
no natHuuy, ¢ 9:00 po 18:00 no MoOCKOBCKOMY BpemeHM, 3a MCKIOYEHUEM

rocyaapcCTBeHHbIX NPA3AHUKOB.

Mecrononoxenue, kotopoe Haxoautcs He paanee 100 km ot CepBsucHoro ueHTpa

YADRO.

YkazaHHble ACQHHbIE B Bawem 06pOLU,eHMM HeosXO,DMMbI Ana  onpepeneHuna  tuna

06CryXMBAHMS, TOYHOM AMATHOCTUKM M MPABUIILHOTO 30KA3A 3AMYACTEN.
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11 KoHtakTHas nHpopmaums

12 Namenenne ycnosuit Monoxerus

13 Unbie ycnosus
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1) Mogenb 1 cepuitHblit Homep MalwumHbl.

2) Agpec pacnonoxeHus MamHsl.

3) Hanmerosanue opraHusaumm.

4) Ims u TenedoH Bawero npepcrasutens pans  npoeepeHMs  [AOMOMHWUTENBLHOM
LMATHOCTHKM.

5) OnucaHue HeUCNPABHOCTH.

6) Mproputet obpatueHus.

HaHHble 0 Mogenun u cepuitHomM Homepe MawwmHel HaxomsTcs Ha koprnyce MatwmHbl K1

YNAKOBO4YHOM MaTepuane.

anOpMTeT o6pou.|,eHm| BbICTABNAETCA B COOTBETCTBMM CO CnefyownM ONMCAHNEM:

e [proputer 1 (Kputnueckuit) — noteps pabotocnocobHocT Mawwmmbl, npusopswas K
OCTQHOBKE BCEro TEXHONOMMUYECKOro unu busHec-npouecca lNonbsosarens.

e [puopurer 2 (Bbicokuit) — noteps pabotocnocobHOCTM ORHOTO M3 YCTPOHcTe MalumHsl, 4To
He NPMBOOMT K OCTAHOBKE BCEro TEXHOMOrMHECKOro WM GM3HEC-NpoLecca, HO Mpu STOM
CO3A0ETCA KPUTUHECKAs CUTYaLus, NPU KOTOPOI NOTeps NONHON paBoTocnocoBHOCTH BCen
MawmnHe MoxeT npon3oiTh B No6oi MOMEHT.

e [proputer 3 (Cpeanuit) — Henonapka ycCTPOMCTBA ABNSETCH HE3HAYMTENBHOM, M OHA He
OKQ3bIBAET BO3AEACTBMS HA paboTocnocobHOCTs MaLUMHBI U HE CTABUT NOA Yrpo3y OCTAHOBKY
BCErO TEXHONOMMYECKOro Mn BUsHec-npouecca.

e [proputer 4 (MunumanbHeil) — Tpebyetcs MHPOPMALMA WMAM  KOHCYNbTALUMM MO
BO3MOXHOCTAM MNK BHECEHME KOHDUIYPALMOHHBIX M3MEHEHMI B obcnyxuBaemyo Mawuny B
CBAI3M C OTKIOHEHMAMM B PYHKLMOHMPOBAHMM MalumHbl, KOTOPbIE HE MPMBOAST K CHUKEHMIO
KQYeCTBA OCYLIECTBAEHUS ONEPALMOHHbIX BuaHec-npoueccos MNonbsosatens.

KoHtaktHbii ueHTp pernctpaumnmn sanpocos CepsucHon cnyx6sl komnanmmn YADRO:
Tenedon: +7 (800) 777-06-11

e-mail: support@yadro.com

CepsucHbii noptan service.yadro.com

Monoxeune o rapaHtn Ha npopykumio YADRO pasmewero Ha cnepytolem
nHdopmauroHHom pecypce B cetn MHtepHeT: https://yadro.com/ (nanee — «Caitt») u
npuHumaetcs Bamu nytem npucoepmHeHus Kk Hemy 6e3 KAKMX-TMBO MCKMIOYEHWUH W
oroBopok. Bbl corawaetecs ¢ Tem, uto YADRO Bnpaee camocrositensHo B
OAHOCTOPOHHEM MOpPSAKE BHOCWTb Nlobble M3MeHeHus B [lonoxeHMe © rapaHTUM Ha
npopykumio  YADRO nytem onybnukoeanus ero Hosoi pepakumn Ha Caifre, 6es

HanpaeneHna yBeaoMeHNa O BHECEHHbIX UBMEHEHUAX.

YADRO o6pabatbiBaer nepcoHanbHble AAHHbIE, nonydveHHsie oT [lonbsosatens (ero
NpeacTaBuTeneit) CTPOro B COOTBETCTBMM C 3aKoHoAaTeNbCTBOM Poceuitckoin Peaepaumm u
TONLKO C LieNblo NPEeOCTABNEHMS] TEXHUYECKOW MOAAEPXKM B OTHOWeHun [lpoaykumm
YADRO. O6paboTka nepcoHanbHbIX AAHHbIX NpeacTaBuTeneit [onb3oBatens B MHbIX Lensx

He OCyLleCcTBnseTcs.

Moa 06paTkoit nepcoHanmbHbIX AAHHBIX MOHWUMAIOTCA  AeicTBMA  (omepaumun) wam
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COBOKYMHOCTb AEMCTBMM (onepauuii), coBepwaeMbix C MWCNONb3OBAHWMEM CPEACTB
OBTOMATM3AUMM MAM Ge3 UCNOMb3OBAHMS TAKMX CPEACTB € NEePCOHANbHLIMU AAHHbLIMM,
Bknioyas cbop, 30NMUCb, CMCTEMATM3AUMIO, HOKOMNEHUE, XPAHEHWe, YTOYHEeHMue
(oBbHOBnEHME, M3MeHEHME), M3BNEeueHMe, UCMONb3OBAHME, Nepeaavy (MpemocTaeneHue,
BOCTYyn), menepcoHanusaumio, BIOKMPOBAHME, YHUYTOXEHME NEPCOHAMBbHBIX AQHHbIX,
BbINOSNHSEMbIE MyTEM BEAEHMs 6A3 LAHHbBIX ABTOMATU3UPOBAHHBIM, MEXQHUYECKMM, PYYHBIM

cnocobamm.

Mo nepsomy Tpeboeanuio [Monbsosatens (ero npeactasuteneit), a Takxe B cayyae
NPEeKPALLeHns LeiHCTBMS NMPABA HA TEXHWYECKYIO MOAAEPXKY B OTHOWeHWH [lpoayKumu
YADRO, YADRO HesamegnutensHo npekpawaer o6paboTky nepcoHasbHbIX AAHHBIX, A
MaTepuanbHbie M UHblE HOCWTENM, COAEPXALME TAKME MNEPCOHANbHbIE AAHHbIE,
FOPAHTUPOBAHHO  YHMYTOXQIOTCA (30 MCKIOYEHWEM — Cly4aeB,  NPeayCMOTPEHHbIX

3akoHoaaTtenscTBom PP, KOHKPETHBIMM AOFOBOPAMM C KOHKpeTHbIMK [Tonb3osaTenem).

Mpu stom YADRO He obsisaHo nonydats cornacue npeactasuteneit [lonssosarens Ha
06paboTKy MX NEPCOHABHBIX AAHHBIX B COOTBETCTBUM C AEMCTBYIOLMM 30KOHOAATENBCTBOM
Poccuitckont  Pepepaumn, Takoe cornace obs3aH nonyuuts [lonbsosatens w
npegoctaeuts ero B YADRO no tpeboBsanuio B Teyenue 3 gHen C [athl nosyyveHus
cootseTcTBytolero Tpebosanus. KoHkpeTHble nonoxeHus 06 06paboTke NepcoHabHbIX

AaHHbIX  npepcTasuteneit  [lonbsosatens pasmewernsl YADRO Ha  cnepytowem

uHdbopmaumnoHHom pecypce: https://sp.yadro.com/privacypolicy.pdf.
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